
  September 2020 

PROGRESSION COACH 

JOB DESCRIPTION 
 

 
Job Title:  Progression Coach 
 
Salary:     Full Time, £19,300 rising to £24,313 from October 2021 onwards 

Plus, other benefits which include a pension scheme and an ‘employment 
assistance programme’ supporting staff’s mental health and wellbeing 
offering practical support for problems at work and at home.  

 
Department:  Young People’e Supported Accommodation  
 
Reports to:   Young Person’s Supported Accommodation Manager  
  
Hours of work:  Full time OR Part time 

Full time: 37 hours per week, alternating each week from 08.30 am to 4.30 
pm or 11 am to 7 pm Mondays to Fridays (may require working on bank 
holidays and also some evening, weekend and emergency on call work on 
a rotational basis) 
Part time: Various options available, minimum 15 hours per week. Please 
state your desired working hours upon application. 

  

Job Purpose 
 
The Progression Coach is one of the most important roles within this new service in Oxfordshire. All 

progression coaches will passionately believe in the potential of all young people to achieve their 

goals. The job of the Progression Coach will be to actively listen, and respond, to the needs, dreams 

and ideas young people bring to the table. Progression Coaches will find opportunities which could 

inspire young people to step outside their comfort zone, helping them to develop new behaviours 

and skills which enable Young People to move into independent living.  

Young people will receive up to 18 months of intensive support from their Progression Coach with 

12 months follow on ‘light touch’ support. 

YOUNG PEOPLE’S VOICE AT THE HEART OF 
EVERYTHING WE DO 
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In the new model Progression Coaches will be rooted into the local community within one of 

Oxfordshire Youth’s 3rd sector organisations who specialise in employability, education and training 

pathways across an exciting range of opportunities. 

The Progression Coach will be responsible for providing a trauma-informed approach, consistent 

communication and inspirational activities. The PC will promote self-development and enable young 

people to turn adversity into their strengths and assets. 

Where there are voids in the service which leads to a lower number of young people on the 

caseload, Progression Coaches may be asked to support the caseload of other Progression Coaches 

within the service. 

Youth work approaches will be adopted by Progression Coaches which means; 

1. Progression coaches listen to, and are led by, the needs, ambitions and assets of the young person 

2.  Progression Coaches advocate for and champion young people’s ability to learn the skills needed 

to transition into adulthood, happy, positive and healthy. 

3.  Being above all else, a reliable, consistent and aspirational role model for these young people. 

Progression Coaches will exercise clear and professional boundaries in the same way to every 

young person. This creates safety, respect and trust and is paramount to success.  

All progression coaches will receive high quality training to ensure they feel confident and motivated 

to help build skills in emotional literacy, emotional regulation, de-escalating conflict, Mental Health 

First Aid, Safeguarding (Children and Adults) physical wellbeing, financial empowerment, creativity 

and group skills. This is an example of the training which will be available and is not exhaustive. 

Key Responsibilities 

The Progression Coach will: 

1. Engage a case load of young people, providing each young person with a minimum of 2 

weekly coaching sessions and 1 weekly group work sessions within their home environment 

to enable the young people to develop strong group relationships.  

2. Provide asset-based coaching which will enable young people to feel empowered in the 

following areas of their lives; Emotional, Mental and Physical Health, Group relationships.  

3. Engage with light touch support for young people moving out of the service to ensure there 

is a smooth and safe transition 

4. Create and share with relevant stakeholders up to date risk assessments ensuring the 

safeguarding of young people is at the forefront of your work. 

5. Strive for each young person, where possible, to be reconciled with their family through 

engaging effectively with adults, setting up and attending all necessary meetings such as 

Family Group Conferences, completing assessments and assisting in the design and 

implementation of a reconciliation plan/pathway plan where reconciliation is not possible.   
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6. Take overall responsibility for ensuring that young people’s individual pathway plans are in 

place, that they reflect assessed needs and aspirations, are implemented into practice and 

regularly reviewed and updated to reflect day to day changes. 

7. Proactively champion the young people to get involved in the co-design of the model, and 

help support young people to be confident in giving authentic and honest feedback, 

ensuring young people are actively listened to and their ideas, interests and concerns are 

central to our engagement process.  

8. To work proactively with lead partner Response to ensure young people are safe in their 

homes, taking ownership and pride over their environments and can gain opportunities 

through the Response training offer, to learn, for example, key DIY skills. 

9. Prioritise the creative planning, design and support needed to ensure positive activities and 

opportunities are scheduled into weekends. Providing a clear structure and all necessary 

support for young people to make healthy and positive choices on the weekend. 

10. Provide high quality and intensive support to young people who enter the E-Beds, also 

working sensitively to the needs of the young people who will be sharing the 

accommodation to mitigate risk and negative impact 

11. Positively engage in Action Learning, a transformational peer to peer evaluation and 

coaching model which will be taught to all young people and give them critical skills in self-

awareness, self-confidence, group listening and peer to peer support. 

12. Celebrate the achievements of young people’s efforts in maintaining a safe, clean and happy 

temporary home through active involvement in the brand-new Annual Tenancy Award Prize. 

13. Deliver consistent boundaries and expectation to young people to ensure a feeling of safety, 

trust and fairness. All PCs will undertake professional boundaries training. 

14. Provide evidence-based therapeutic approaches such as Trauma Informed Care, CBT skills, 

Family Mediation Skills, Psychologically Informed Environments, and Restorative Practice.  

15. Map and consistently track the progress of young people’s growth and developmental needs 

using Outcomes Star, ensuring that young people understand the tool and feel a sense of 

ownership over their journey to growth and development. 

16. To liaise and build relationships with CAMHS, third sector organisations and wider partner 

organisation, to be able to effectively provide the right opportunities at the right time with 

the right support in place for the young person to achieve.  

17. To keep up to date with relevant and associated policy developments. 

18. Link with contract organisations to ensure robust management information and reporting 

arrangements are in place and report and track progress against key performance 

requirements. 

19. Proper record keeping, including reporting incidents and complaints are maintained.  
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20. Complete and return all required information in relation to staff terms and conditions, pay 

and sickness as outlined in Oxfordshire Youth policy. 

Main Duties: Working with young people 

•  Builds constructive relationships with residents 

• Ensures that all residents receive a high-quality service 

• Provides assistance with housing management and appropriate general support 

• Assists in assessing and interviewing prospective residents 

• Works with residents to an agreed personal resettlement plan 

• Provides opportunities for residents to take part in life skills programmes 

• Ensures residents have opportunities to be involved in the running of the house through house 

meetings, and by responding to residents’ issues and concerns 

• Assists residents in identifying suitable move-on accommodation 

• To undertake key working and personal action planning with residents 

• Enable residents to claim appropriate benefits. 

 

Housing Management and Maintenance 

• Supports Young People to take inventories of furniture and equipment when residents move 

in and out 

• Supports resident in maintaining cleanliness in their flat/room through carrying out room 

checks 

• Supports residents to maintain the safety and cleanliness of the properties 

• Checks the security of the property 

• Checks furnishings and equipment, and reports repairs to ensure that it meets health and 

safety standards 

• Supports Young People to clean and keep tidy all communal areas to a specified standard 

• Supports young people to order and maintain supplies of cleaning materials/equipment in 

accordance with health and safety procedures 

• Supports young people to report items requiring repair or maintenance 

• Carry out minor repairs, and maintenance tasks including changing light bulbs in line with 

procedures 
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• Reacts to, and reports incidents, and issues first warnings to residents as appropriate 

• To provide appropriate assistance to residents in emergency situations, and to arrange/co-

ordinate the involvement of other agencies i.e. police, social services. 

• To carry out full admission, induction and exit interviews 

• To assist with resident’s meetings and take notes 

Health and Safety 

• Works with the highest regard to safety, and to minimise risk, taking responsibility for the 

welfare and safety of residents 

• Assists in work with other agencies to assess and manage risk relating to prospective and 

current tenants 

• Ensures that risk assessments are properly carried out, and appropriate action taken 

• Ensures that fire safety equipment is working and regularly serviced, and carries out fire drills 

• Receives and hands over information at the beginning and end of each shift 

General 

The Progression Coach will: 

 Be accountable for their own actions and personal and professional development 

alongside their Line Manager. 

 Safeguard and promote the rights, safety and welfare of people using the service. 

 Follow and adhere to all company policies and procedures. 

 Attend all mandatory training required to complete and maintain their role, ensuring 

they keep up-to-date with changes to specific laws and legislation that are relevant to 

their role. 

 Comply with all Health and Safety measures to keep young people, colleagues and 

themselves safe by conducting regular checks within all areas and departments as 

required. 

 Represent the company in a professional and appropriate manner at all times by 

considering punctuality, personal appearance and boundaries, including diversity and 

equality of opportunities. 

 Please note this list is not exhaustive and you will be required to complete tasks that 

ensure the needs of the service and the business are met at all times. 

This job description is subject to amendment following discussion with the post holder. 
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PERSON SPECIFICATION 

Progression Coach 

 

Requirements Essential Desirable Value 

Educational 
Attainment 

Similar experience in a Youth 
Worker, Support Worker role for 
a minimum of 3 years. 
 
Minimum of a Level 3 in Youth 
Work or currently working 
towards one 
 
Full UK driving licence with 
access to own vehicle 

Management 
qualification(s) 
 
Vocational qualification(s) 
in related fields including 
mental health, children’s 
and young people’s social 
care, youth and 
community development 

 

 A minimum of 2 years’ 
experience working directly with 
Children & Young People 
 
An understanding of mental 
health issues affecting Young 
People 

  

Experience Proven track record in 
managing/coordinating similar 
services 
 
Experience of working 
effectively in a team  

Not for profit sector 
experience 
 
Ability to work with 
community organisations, 
children, young people 
including responding to 
concerns and complaints 
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Skills & 
Aptitudes  

 Work well under 
pressure and prioritise 
effectively, working to 
tight deadlines and 
targets 

 Strong planning and 
organisational skills 

 Excellent people 
management skills 

 Ability to work well as 
part of a team 
 

 Be able to demonstrate 
an ability to work with 
colleagues from external 
agencies both voluntary 
and statutory 

 Excellent verbal and 
written communication 
skills 

 Ability to assess and 
manage risk 

 Able to solve problems 
and think creatively 

 Able to motivate and 
support staff on an 
ongoing basis and 
through periods of 
change 

Understanding of NHS 
structures and processes 
in relation to mental 
health (including 
commissioning) 
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Personal 
Qualities  

 Consistency in 
behaviour  

 Reliability, you do what 
you say you will do and 
under promise and over 
deliver 

 Self-care, you look after 
your own physical, 
emotional and mental 
health 

 Courageous 
communicator, you are 
open, clear and 
considered when raising 
reflections, insights and 
challenges  

 Take accountability for 
the quality of your work 
and responsibility for 
maintaining and 
improving your 
knowledge and skills 

 

 A commitment to the 
social ethos of the 
charity and an ability to 
relate to Young People 

 

 Work to Oxfordshire 
Youth’s vision, mission 
and values 

 

 Proficiency in Microsoft 
Office (Word, Excel, 
Outlook) 

  

Circumstances 
e.g. driving 
licence,  
Shift working 
etc. 

Flexible on working hours  
Full UK driving license and car 
owner 
 

  

 

 


