
 

 

 

 

   

PERSON SPECIFICATION: SUPPORT WORKER 

 Essential Desirable 

Experience   

Experience of working with people with learning disabilities   

Experience of working in the care sector   

Experience of person centred planning and approaches   

 

Qualification   

Level 2/3 qualification in Health and Social Care   

Full British/European Driving Licence and willingness to drive   

 

Skills   

Good communication skills (written and spoken) and the ability to 

communicate with individuals in their chosen form (signs, words, objects) 

  

Ability to use Makaton and any other forms of signing   

Good numeracy   

Ability to work as part of a team   

Ability to work on own initiative and independently to achieve goals    

Knowledge of the local area or the ability to research the local area for 

activities and facilities 

  

Ability to help people to engage in social, support and leisure activities of 

their choice 

  

Ability to support people to have contact with their family and friends   

Ability to help people to make choices wherever possible   

Ability to promote independence and development through good 

person centred planning 

  

Ability to write and follow up support plans and contribute to PCPs and 

health action plans 

  

Ability to apply knowledge to practical situations (eg moving & 

transferring, H&S, food hygiene etc) 

  

Physical ability to carry out the job – example but not exhaustive wheel 

chair use, hoisting, personal care, making beds, hoovering/mopping, 

transferring and support in/out of vehicles 

  

Be mentally fit and able to give emotional support – flexible, adaptable 

etc. 

  

Ability to work a variety of shift patterns to meet the needs of the people 

we support 

  

An understanding and acceptance of CQC standards   

An understanding of healthy eating and apply this knowledge to 

producing nutritious meals 

  

Ability to support people to look after their health   

Computer literacy skills, including Word, Excel, Internet, Outlook   

Ability to provide personal care in a sensitive and professional manner   

 


