
10rd December 2021

Dear Sir/Madam

RE: Invitation to Enrolling in “Ripple Effect: Mental Health First Aid Course” FOR FREE

To tackle the lack of diversity of people from diverse communities in accessing mental health service,
Restore has launched the Ripple Effect Project in 2019. The aim of the project is to promote Mental Health
First Aid (MHFA) training to adults within Black, Asian, minority ethnic and refugee communities,
recognising that they are the trailblazers who can help change the culture within families and community
groups. On behalf of Restore, we would like to cordially invite individuals and groups that represent the
BAMER communities under your organisation to enrol in and become a certified Mental Health First
Aider.

Restore is proud to announce that with the support from Bupa UK Foundation and Wales Foundation, the
MHFA training course is now offered for free, which is worth up to £250 per person. The training is a 2-day
training that is spread over 4 days when taken online. Those who complete the course will receive a
certificate and become certified mental health first aiders - to be able to spot the signs and symptoms that
someone might be in distress, and to offer initial support and to guide them towards appropriate specialist
support.

We believe that by using training as an indirect/impersonal way of raising the subject of mental ill-health,
this will create a “ripple effect” of understanding about mental health issues which will achieve our goal of
having a deeper and more effective reach into BAMER communities. Please read the poster attached for
more details about the course.

Individuals from diverse communities can choose to join one of our scheduled open access courses (see
attached poster for dates). We like to have a maximum of three people from the same group or organisation
on any one course as we find that more than this can have an impact on the course dynamics. If you would
like to book more than three people we ask that you spread them over more than one course please.

Alternatively, if you have a group of between 8 to 16 people who can attend this training at the same time
then we can offer the course on an in-house basis on dates to suit you. We offer this course free of charge
as a part of the Ripple Project where the price of an in-house course is usually £2,500. Please get in touch
with us to discuss your requirements if this is of interest to you.

We look forward to being able to support you in your mental health training requirements. Should you have
any enquiries, please do not hesitate to contact by email mhfa.trainers@restore.org.uk.

Yours faithfully
Mental Health Training Team
Restore
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About Restore
Restore is an Oxfordshire-based mental health charity that supports people to take control of their
recovery, develop skills and lead meaningful lives. We offer recovery groups, training and
employment coaching to make this possible. For over a decade the values of RESTORE have been
relevant: recovery, collaboration and equality, inclusion, quality, co-operation and partnership.
They are as extant today and represent values that can be understood at all levels from the Oxford
Mental Health Partnership to our newest members. RESTORE is a member of The Oxfordshire
Mental Health Partnership (OMHP) which is a partnership that formally brings together six local
mental health organisations from the NHS and the charity sector: Connection Floating Support,
Elmore Community Services, Oxford Health NHS Foundation Trust, Oxfordshire Mind, Response
and RESTORE. RESTORE has signed up to working much more closely with our partners and with
people who have mental health problems to make it easier for people to get the best possible
support when they need it.

About Mental Health First Aid (MHFA) Course at Restore
First aid for physical injuries teaches people how to give initial care until medical treatment is
accessed, and Mental Health First Aid does the same for someone experiencing mental ill health.
Mental Health First Aid covers a range of mental health problems including depression, anxiety,
suicide, alcohol and drugs, eating disorders, psychosis, schizophrenia, and bi-polar disorder. It
teaches practical skills.

The aims of Mental Health First Aid:
● to preserve life where a person may be a danger to themselves or others
● to provide help to prevent the mental health problems developing into a more serious state
● to promote the recovery of good mental health
● to provide comfort to a person experiencing a mental health problem

Mental Health First Aid teaches you to:
● Spot the early signs of a mental health problem
● Feel confident helping someone with a problem
● Provide help on a first aid basis
● Help prevent someone from hurting themselves
● Help stop a mental illness from getting worse
● Help someone recover faster
● Guide someone towards the right support
● Reduce the stigma of mental health problems
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