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Youth Support Worker 

Progression Coach 
Job Description 

 
 
Job Title:  Progression Coach 
 
Salary:     £24,313 per annum  

Benefits include a generous annual leave allowance that increases in line 
with service. OY will offers fair company sick pay, maternity leave, paternity 
leave and compassionate leave. In addition, all staff are offered a pension 
scheme and life insurance policy. OY delivers an ‘Employment Assistance 
Program’ to support staff mental health and well-being by providing 
practical support for issues at work and home. 

 
Department:  Young people’s supported accommodation  
 
Reports to:   Supported accommodation manager  
  
Hours of work: 37.5 hours per week, usually alternating each week from 08.30 am to 4.30 

pm or 11am to 7pm Mondays to Fridays (may require working on bank 
holidays and also some evening, weekend and emergency on call work on a 
rotational basis) 
 

Location:   Various locations throughout Oxfordshire 
 

 
 

 
Applications and interviews will be reviewed as and when they are received. 

To apply, please send a copy of your CV accompanied by a covering letter 
to recruitment@oxfordshireyouth.org 

alternatively, visit https://oxfordshireyouth.org/engage/work-with-us/ for more 
information. 



 
January 2022 

2 
 

Oxfordshire Youth 

Oxfordshire Youth is a boundary-breaking organisation, passionate about creating a future for and 
with young people that offers them the best possible opportunity to realise their potential. Our staff 
are redefining the youth sector in Oxfordshire and we envisage a world in which young people have 

the tools they need to approach life with creativity, resilience and brilliant mental health. 
 

OY culture revolves around our core values of being:  
trustworthy, inclusive, innovative, ambitious, reflective and self-nurturing.  

 

 
 

 

Our commitment to inclusion and diversity 

 
OY warmly welcomes applications from people from the global majority, trans and non-

binary people and disabled people. Your potential to learn and grow in the role is important 
to us, so we want to hear from you even if your CV isn’t a 100% match with a job 

description.  
 

 We nurture our community, creating an open, inclusive and diverse organisation where all 
team members feel a sense of belonging. 
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Young people’s supported accommodation 
 
We are proud to have joined forces with mental health and housing charity Response to provide an 
innovative new model of supported accommodation in Oxfordshire for young people aged 18-24. 
Our partnership approach ensures that: 

 young people receive the best possible opportunities available 

 staff receive the highest quality training to be the best coaches they can be 

The new YPSA model has an aspirational vision. We want to see up to 130 young people transform 
their lives through engaging with life-changing opportunities in education, employment and training. 

Our young people are being equipped with new tools and techniques to help them manage their 
mental health, develop financial autonomy and learn how to nurture, repair and sustain healthy 
relationships with the people that matter to them. 

 
Job purpose 
 
The progression coach is one of the most important roles within the YPSA service. All ourcoaches 

believe passionately in the potential of all young people to achieve their goals. Your job will be to 

actively listen and respond to the needs, dreams and ideas young people bring to the table. 

Progression coaches seek out opportunities that inspire young people to step outside their comfort 

zone, helping them to develop new behaviours and skills that enable them to move into 

independent living.  

OY coaches bring offer a trauma-informed approach to their work which promotes self-development 

and enables young people to turn past adversity into future strengths and assets. 

Progression coaches may be asked to support the caseload of other coaches within the service 

during periods when lower numbers of young people are on the caseload. 

A youth work approach is adopted by progression coaches which means: 

1. you will listen to and bee led by, the needs, ambitions and assets of the young person 

2.  you are an advocate for and champion of young people’s ability to acquire the skills needed to 

transition into a happy, positive and healthy adulthood 

3.  you can be a reliable, consistent and aspirational role model. Coaches exercise clear and 

professional boundaries which creates safety, respect and trust and is paramount to success. All 

coaches undertake professional boundaries training 

All progression coaches receive high quality training to ensure they feel confident and motivated to 

help build skills in emotional literacy, emotional regulation, de-escalating conflict, mental health first 

aid, safeguarding (children and adults) physical wellbeing, financial empowerment, creativity and 

group skills.  

https://www.response.org.uk/
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Key responsibilities 

The progression coach: 

 engages a case load of young people, providing each with a minimum of two weekly coaching 

sessions and one weekly group work session in their home enabling the young people to 

develop strong group relationships 

 provide asset-based coaching empowering young people emotionally mentally, physically and 

in group relationships 

 engage with light touch support for young people moving out of the service to ensure their 

smooth and safe transition 

 create and share with relevant stakeholders up-to-date risk assessments ensuring the 

safeguarding of young people is at the forefront of your work 

 strive for each young person, where possible, to be reconciled with their family through 

engaging effectively with adults, setting up and attending necessary meetings such as family 

group conferences, completing assessments and assisting in the design and implementation of 

reconciliation plans or pathway plans where reconciliation is not possible  

 take responsibility for ensuring that young people’s individual pathway plans reflect assessed 

needs and aspirations, are implemented into practice and regularly reviewed and updated to 

reflect day-to-day changes 

 proactively champion young people’s involvement in the co-design of the model and help 

support them to be confident in giving authentic and honest feedback, ensuring they are 

actively listened to and their ideas, interests and concerns are central to our engagement 

process 

 work proactively with Response to ensure young people are safe in their homes, taking 

ownership of and pride in their environments aware of opportunities in the Response training 

offer, learning for example, key DIY skills 

 prioritise the creative planning, design and support needed to ensure positive activities and 

opportunities are scheduled into weekends. Providing a clear structure and all necessary 

support for young people to make healthy and positive choices  

 provide high quality and intensive support to young people who enter the e-eds, also working 

with sensitivity to the needs of those who will be sharing the accommodation to mitigate risk 

and negative impact 

 engage in Action Learning, a transformational peer-to-peer evaluation and coaching model 

which will be taught to all young people, giving them vital skills in self-awareness, self-

confidence, group listening and peer to peer support 
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 celebrate the achievements of young people’s efforts in maintaining a safe, clean and happy 

temporary home through active involvement in the brand-new Annual Tenancy Award Prize 

 provide evidence-based therapeutic approaches such as trauma informed care, CBT skills, 

family mediation skills, psychologically informed environments and restorative practice 

 map and consistently track the progress of young people’s growth and developmental needs 

using Outcomes Star, ensuring that young people understand the tool and feel a sense of 

ownership over their journey to growth and development. Link with contract organisations to 

ensure robust management information and reporting arrangements are in place  

 liaise and build relationships with CAMHS, third sector organisations and wider partner 

organisations, to effectively provide the right opportunities at the right time with the right 

support in place for the young person to achieve 

 keep up to date with relevant and associated policy developments 

 record keep efficiently, including reporting incidents and ensuring complaints are dealt with  

 

General 

 To attend team meetings and regular supervision with line manager 

 To ensure all DBS procedures are carried out in accordance with Oxfordshire Youth’s 

guidelines, policies and procedures 

 To undergo training enabling personal and professional development 

 To undertake other relevant duties related to the further development, promotion and 

sustainability of the charity 

 Complete and return all required information in relation to staff terms and conditions and 

pay and sickness as outlined in Oxfordshire Youth’s policies 

 

Safeguarding  

 Understanding that safeguarding children, young people and adults is everyone’s business and 

accessing training and supervision appropriate to the role. 

 To ensure concerns are responded to appropriately in line with the OY's Safeguarding Adults 

Policy and the Child Protection Policy and interagency safeguarding procedures. 

 To comply with recruitment and other checks as requested by the organisation including 

undertaking a DBS check. 

 
This job description is subject to amendment following discussion with the post holder. 
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Person specification 

Expertise and qualifications  

Essential 

o Similar experience in a Youth Worker, Support Worker role for a minimum of 3 years.  

o Minimum of a Level 3 in Youth Work or currently working towards one  

o A minimum of 2 years’ experience working directly with children & young people  

o An understanding of mental health issues affecting young people 

o Proven track record in managing/coordinating similar services  

o Experience of working effectively in a team   

o Full UK driving licence with access to own vehicle 

 

Desirable 

o Management qualification(s)  

o Vocational qualification(s) in related fields including mental health, children’s and 

young people’s social care, youth and community development 

o Ability to work with community organisations, children, young people including 

responding to concerns and complaints 

                                              

Knowledge, skills and abilities 

Essential 

o IT skills including Excel, Word, PowerPoint and CRM systems 

o A flexible approach to work, including a willingness to take on tasks outside the usual 

remit and to work irregular hours  

o The ability to solve problems and think creatively 

o Work well under pressure and prioritise effectively, working to tight deadlines and 

targets  
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o Strong planning and organisational skills Excellent people management skills  

o Ability to work well as part of a team  

o Be able to demonstrate an ability to work with colleagues from external agencies both 

voluntary and statutory Excellent verbal and written communication skills  

o Ability to assess and manage risk  

o Able to solve problems and think creatively Able to motivate and support staff on an 

ongoing basis and through periods of change 

 

Desirable 

o Proficiency in a range of online digital tools for project management such as 

monday.com, Slack and others  

o Previous experience working in the not-for-profit sector 

 

Personal qualities 

Essential 

o An unwavering commitment to Oxfordshire Youth’s vision, mission and values 

o The ability to relate to and empathise with young people 

o Integrity and discretion when dealing with sensitive information 

o A committment to treating people equally, being aware of unconscious bias and 

working proactively and openly to challenge it within your own and within others 

practice 

o Respecting differences and challenging prejudice and discrimination 

o A positive, enthusiastic and can-do approach that demonstrates the attributes of a 

growth mindset  

o Committment to your own learning and development 

o Accountability for the quality of your work and responsibility for maintaining and 

improving your knowledge and skills 

 



 
January 2022 

8 
 

 

Applications and interviews will be reviewed as and when they are received  
 

To apply, please send a copy of your CV accompanied by a covering letter 
to recruitment@oxfordshireyouth.org 

alternatively, visit https://oxfordshireyouth.org/engage/work-with-us/ for more 
information. 

 
 

 

 


