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Foreword 

 

When we first embarked on this piece of work, we wanted the opportunity to acknowledge 

the significant changes and challenges that the last few years had brought in relation to 

volunteering ς not just a global pandemic, but the cost of living crisis, the reduction in public 

services, and rising demand from people in need of better support. Volunteering had reached 

a point where business as usual no longer felt sustainable.  

It was important, against that backdrop, that we heard the voice of volunteers themselves 

and it is that voice ς through our survey, open meetings, storytelling and workshops ς which 

has informed our key findings and shaped our ultimate vision. 

We were delighted to have the input and expertise of the advisory group to help shape the 

initial volunteer survey. Working with The Old Fire Station and using their Storytelling 

approach enabled us to connect with volunteers, who felt comfortable and confident to tell 

their unique and honest stories. 

The publication of our Vision coincides with the national Vision for Volunteering, led by 

NAVCA, NCVO and Volunteering Matters. We hope our local research adds value to the 

national long-term movement.  

Volunteers are not the quick and cheap solution to a service shortfall. They do not lack skill or 

comƳƛǘƳŜƴǘ Ƨǳǎǘ ōŜŎŀǳǎŜ ǘƘŜȅ ŀǊŜ ƴƻǘ ōŜƛƴƎ ǇŀƛŘΦ ±ƻƭǳƴǘŜŜǊǎ ŘƻƴΩǘ Ŧƛǘ ƻƴŜ ǎǘŜǊŜƻǘȅǇŜΦ ¢ƘŜȅ 

come from all communities and backgrounds. They are motivated by a range of things. 

Volunteering is for everyone, and we each have a responsibility to ensure that we remove 

barriers wherever they are if we are going to create a thriving, inclusive, sustainable future 

for volunteering in Oxfordshire. 

We thank Oxfordshire County Council for commissioning this piece of work and Sophie 

Jacquet Bennett for their work as Oxfordshire Volunteering Vision Officer, thoughtfully and 

sensitively conducting the research and writing such a comprehensive final report. We also 

thank Clare Woodcock for her invaluable support for the project. 

 

Laura Price, OCVA & Emily Lewis-Edwards, Community First Oxfordshire 
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/ƻƴǘŜȄǘ 

What is volunteering? 

There is no statutory British definition of volunteering, or even a recognised comprehensive 

definition. However, the four criteria that we adopted are recognised by the vast majority of 

definitions as necessary for actions to be considered volunteering: 

1. Unpaid (The absence of 'pay' for labour) 

2. Uncoerced (A lack of legal, physical, or material pressure to act) 

3. Activity (Deliberate effort or labour) 

4. For others (For society, places, animals, or people other than oneself - and 

  usually one's close friends and/or relatives) 

These elements still contain grey areas.  The psychological benefit of volunteering is not 

considered payment, but should fully funded, specialist, and expensive training be? Full time 

volunteers can be given a stipend to cover the cost of living, and local authority councillors 

receive a more-than-nominal basic allowance that is nevertheless almost always below 

minimum wage. It is not considered volunteering to offer support only to close friends. Does 

this change if those friends are the sole members of a formal club?  

Borderline cases are inevitable, but some definitions of volunteer include additional, entirely 

new requirements. Common but contested elements include 'time commitment', 

'apoliticism', 'altruism', and 'formal organisation'. Without weighing in on a decades-long 

academic debate, we intentionally set a low threshold for participation in the Oxfordshire 

Vision for Volunteering.  

None of the contested elements were included in our definition. The benefits of casting a 

wide net will be explored in Section II; however one particular inclusion will be given more 

explanation. Though charities are barred from general political activity, and despite current 

contention around the role of politics in voluntary organisations, if political activity met the 

other criteria, we deliberately included it in our definition of volunteering. Charities and 

Community Interest Companies (CICs) are still entitled to carry out political activity that is 

directly relevant to their charitable purposes, while community groups are not barred at all. 

Political action has long existed as an undercurrent of the volunteer movement, and at times 

the voluntary sector has been a major driver of now fully accepted social change. 
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Campaigners and activists fall within this rich tradition of pursuing a vision of a better society 

through unpaid action.  

Councillors were also encouraged to respond. Parish/town councils are composed of unpaid, 

willing individuals whose actions are widely recognised as for the general good. As a category, 

they meet the four criteria for a volunteer. Though District and County councillors receive an 

optional allowance, and some parish councils choose to give councillors an allowance, this is 

always below minimum wage1. 

Pandemic 

Covid-19 has transformed the landscape of voluntary and community action. The outpouring 

of community support in the face of the pandemic revealed the full extent of existing 

community action, and the public's willingness to offer tangible support at a time of need. 

4300 mutual aid organisations arose spontaneously across the UK, typically on an informal 

basis. Still more groups functioned similarly but chose not to call themselves mutual aids. 

These support networks often operated on a street or hyperlocal level, making it difficult to 

determine the exact number of groups that were founded during Covid.  

Existing organisations also adapted to the changing environment. Groups offering face-to-

face meetings often had to modify their programme delivery to take place virtually or change 

the services that they offered. Others, though halting their standard activities, provided digital 

community, support, and friendship to members. While in-person meetings have largely 

resumed, the digital transition for administrative tasks has endured in many organisations. 

The pandemic represented an existential crisis for many voluntary groups. Some saw demand 

for their services decline, leading to financial difficulties. Others lacked the capacity to meet 

an unexpected increase in need. Volunteer management became more complex. Many 

organisations rely on volunteers over the age of 65, but this group was most likely to be 

advised to shield at home. This led to a reduction in volunteer numbers and the loss of 

expertise and experience that organisations could draw upon, particularly among 

organisations that did not provide Covid-related support. 

 

1 Pro rata based on average hours of work performed in different tiers of local authorities - 
https://www.local.gov.uk/sites/default/files/documents/Councillors%27%20Census%202022%20-
%20report%20FINAL-210622.pdf 
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Complementary publications 

In May 2022, NAVCA, NCVO, and Volunteering Matters were among the organisations co-

producing and spearheading a national Vision for Volunteering. The final document offers a 

commitment to volunteers across the country, based on five themes. It lives on as a ten-year 

collaborative project, inviting communities and organisations to engage with the vision. 

Last year Oxfordshire County Council released a new Voluntary and Community Sector 

Strategy for the next five years, setting out five priorities and areas for collaboration. As a 

sector-wide document, the strategy considers the relationship between the County Council 

and all kinds of non-profit organisations including charities, social enterprises, and grass roots 

community groups. 

The Oxfordshire Vision for Volunteering is intended to complement both the national Vision 

for Volunteering, and Oxfordshire County Council's Voluntary and Community Sector 

Strategy. By hearing the voice of volunteers in Oxfordshire and understanding their 

experiences this piece of work is unique in centring the volunteer themselves. The report 

offers empirical data and a collaboratively-created set of action points that can guide decision 

makers and funders in understanding the current challenges within the system, finding ways 

to better support existing volunteers, and encouraging new ways of volunteering and 

attracting volunteers across our communities for generations to come.  
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Oxfordshire 

Oxfordshire is the most rural county in the South East, with a population of 725,3002 

distributed across five districts. It is home to a booming medical, science, and technology 

industry, and the sole city, Oxford, hosts two universities. These may be responsible for the 

10.9% rise in population between 2011 and 2021, the largest increase of all County 

authorities, and 25th largest of the 194 upper and unitary authorities3. However, each district's 

unique physical situation and demography leads significant variation in conditions and needs 

between each area. 

Resident age 

¶ At 35.5 years, Oxford has the youngest average population of any Lower-Tier 

Authority. 

¶ Just 11.7% of Oxford residents are over 65 ς compared to 17.4% in Cherwell, 19.8% in 

Vale of White Horse, 20.5% in South Oxfordshire, and 21.7% in West Oxfordshire. 

¶ Cherwell, West Oxfordshire, Vale of White Horse, and South Oxfordshire, have a 

similar proportion of residents aged 16-24, (8.3%, 8.6%, 8.6%, and 8.9% respectively). 

In Oxford this age group represents almost a quarter of the population, at 22.3%. 

Urban/Rural4 

¶ 22% of Oxfordshire residents live in the county's only city, while 40% live in one of the 

13 largest towns and villages. 39% of residents live outside of these centres. 

¶ Of these thirteen towns and villages, two (Grove, Vale of White Horse and Wallingford, 

South Oxfordshire) are classified as urban due to populations below 10,000 people. 

¶ South and West Oxfordshire are more than 50% rural by population, making them 

more rural than 80% of lower tier authorities (LAs).  

 

2  Oxfordshire Health and Wellbeing Board (2023). Oxfordshire Health and Wellbeing Joint Strategic Needs 
Assessment 2023. [online] Oxfordshire Insight. Available at: 
https://insight.oxfordshire.gov.uk/cms/system/files/documents/JSNA2023_FINAL.pdf [Accessed 19 Jul. 2023]. 
3 Office for National Statistics (2022). Population and household estimates, England and Wales: Census 2021. 
[online] Office for National Statistics. Available at: 
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/bull
etins/populationandhouseholdestimatesenglandandwales/census2021. 
4  Oxfordshire Health and Wellbeing Board (2023). Oxfordshire Health and Wellbeing Joint Strategic Needs 
Assessment 2023. [online] Oxfordshire Insight. Available at: 
https://insight.oxfordshire.gov.uk/cms/system/files/documents/JSNA2023_FINAL.pdf [Accessed 19 Jul. 2023]. 
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¶ Vale of White Horse and Cherwell are more rural than 60 and 70% of LAs respectively. 

Deprivation5 

¶ Oxfordshire is the 10th least deprived county in England and Wales. 

¶ 23% of Oxfordshire Lower Layer Super Output Areas (LSOAs) are within the least 

deprived decile for household income.  

¶ Vale of White Horse, South Oxfordshire, and West Oxfordshire are within the least 

deprived decile of English counties. Oxford and Cherwell show higher levels of 

deprivation, falling within the 6th and 7th least deprived deciles respectively. 

Housing and Services6 

¶ All Oxfordshire districts are more deprived than average in access to housing/services, 

with 12% of LSOAs in the most deprived decile.  

¶ In one of the two subdomains, geographical barriers, 21% of LSOAs are in the most 

deprived decile (rising to 26% when excluding Oxford city). 

¶ For the other subdomain, wider barriers, which is concerned with affordability, 40% 

of Oxford city LSOAs are in the most deprived quintile. 

Poverty 

¶ Oxfordshire has lower levels of child poverty (12.4%) than the national average 

(20.1%), ranging from 9.3% of children in South Oxfordshire to 16.7% of children in 

Oxford.78 

¶ After housing, over 25% of children in Oxford live in households below the poverty 

line.9 

 

5 Ministry of Housing, Communities & Local Government (2019). Indices of Deprivation 2015 and 2019. [online] 
OpenDataCommunities.org. Available at: https://dclgapps.communities.gov.uk/imd/iod_index.html. 
6 Oxfordshire County Council (n.d.). Deprivation dashboard | Oxfordshire Insight. [online] Oxfordshire Insight. 
Available at: https://insight.oxfordshire.gov.uk/cms/deprivation-dashboard. 
7 Folker, R. (2023). One in six children in Oxford living in poverty. [online] Oxford Mail. Available at: 
https://www.oxfordmail.co.uk/news/23418077.one-six-children-oxford-living-poverty/. 
8 Department for Work and Pensions (2023). Children in low income families: local area statistics 2014 to 2022. 
[online] gov.uk. Available at: https://www.gov.uk/government/statistics/children-in-low-income-families-local-
area-statistics-2014-to-2022 Tables: Children in low income families: local area statistics: 2014 to 2022 (Open 
Document Sheet). 
9 Stone, J. (2023). Local indicators of child poverty after housing costs, 2021/22. [online] Available at: 
https://endchildpoverty.org.uk/wp-content/uploads/2023/06/Local-indicators-of-child-poverty-after-housing-
costs_Final-Report-3.pdf. 
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¶ Oxford was rated second most unequal city in England, with the second least 

affordable housing10. 

¶ The relative of elderly poverty has worsened in all five districts between 2014 and 

201911. 

 

  

 

10 Based on income as a proportion of house prices 2021 
https://www.oxfordmail.co.uk/news/19505166.oxford-ranked-second-least-affordable-uk-city/  
11 Local Government Inform (n.d.). IMD - Income Deprivation Affecting Older People Index (IDAOPI). [online] 
lginform.local.gov.uk. Available at: https://lginform.local.gov.uk/reports/lgastandard?mod-
area=E92000001&mod-group=AllLaInCountry_England&mod-metric=4564&mod-period=1&mod-
type=namedComparisonGroup. 
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!ǇǇǊƻŀŎƘ 

Definitions 

As stated in 'What is Volunteering?', we used a broad definition of which activities we were 

interested in. Ultimately, participants were sought using the following definition of voluntary 

action: 

All kinds of unpaid support offered by people in their communities 

Examples of the types of groups and activities, including those not necessarily conceptualised 

as 'pure' volunteering were provided: 

Community groups, registered charities, mutual aid groups, faith 

groups, lunch clubs, community sports teams, environmental groups 

and more. 

It also includes things like helping neighbours who are struggling, serving on the parish 

council, organising a street event, volunteering for a PTA, running a neighbourhood 

WhatsApp or Facebook group, helping produce a local community publication, running a local 

community campaign, or raising funds for a local cause. 

To ensure that as many relevant activities were captured as possible, the introduction was 

explicit that the list was non-exhaustive. 

The reasons behind this broad approach were fivefold.  

1. Maximising raw responses: We believe that more responses will lead to greater 

understanding of voluntary and voluntary adjacent action. A narrower definition 

might deter people from participation because they don't think their activities 'count'. 

2. Building a broad evidence base: Action points in the Oxfordshire Vision for 

Volunteering are based on insights from accounts of volunteer experiences. To ensure 

that the suggestions benefit the full range of community actors, it is important that 

the evidence base have a broad foundation, and that all kinds of volunteers are 

considered. Edge cases and 'quasi-volunteers' have the potential to reveal even more 

information about the scope of community action than 'pure' volunteering. 

3. Reaching the underheard and under supported: It is important to hear from people 

who perform unpaid community work, yet are not considered, or don't think of 

themselves, as volunteers. Often overlooked, this group faces the double 

disadvantage of being less likely to be consulted or accounted for in policy making, 
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and also tending to have less formal support. This group is perhaps especially likely to 

include marginalised and seldom contacted demographics. 

4. Avoiding uncertainty around inclusion: Understanding varies with the person 

receiving information. Whether 'volunteer', 'community action', 'activist', or 'civic 

engagement' are seen as synonymous or distinct will vary according to the individual. 

The possible distinctions are less significant than their unifying characteristics in 

building the Vision for Volunteering and are interested in hearing from participants 

across the full range of unpaid civic action. 

5. Avoiding uncertainty in exclusion: Just as inclusion criteria will be interpreted 

subjectively, so will exclusion criteria ς potential participants' interpretation of 

'political', beneficial, or 'altruistic motivation' will vary. By reducing the number of 

inclusion/exclusion criteria, we reduce the chance of unnecessary self-exclusion. 

Data collection 

Rather than focus solely on quantitative data (but lose the richness and detail of personal 

accounts) or qualitative data (limiting the range of individuals that we heard from), we chose 

to collect both. The larger sample size of quantitative data contextualises the comparatively 

limited number of individuals' accounts. It also allowed monitoring of the breadth of the 

project's outreach. Ultimately, there were four main sources of data, and two supplementary 

sources: 

1. Charity Commission records: These records offer an accurate list of organisations 

operating within Oxfordshire which have a charitable structure, income above a 

certain level, and purposes outside of excluded or exempt categories. They 

nevertheless present a limited view of the voluntary sector as a whole. 

Unincorporated organisations, CICs, and statutory organisations, all of which are of 

interest for the Oxfordshire Vision for Volunteering, are absent from the register. Data 

collected by the commission is not necessarily of interest to the Vision for 

Volunteering, and information relevant to the project may not be recorded. 

2. Targeted survey: Intended to mitigate the limitations of secondary quantitative data 

(above), we designed a questionnaire according to the specific aims of the Oxfordshire 

Vision for Volunteering. It was sent to networks with a high degree of public 

interaction (parish councils, libraries, newsletters), to umbrella organisations in 
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various areas of non-profit work, to anchor organisations, and to a selection of smaller 

organisations representing a range of geographic areas. 

3. Small group or individual interviews: 13 people were interviewed, providing rich 

qualitative data. Storytelling methodology was used to conduct these, characterised 

by a semi-structured interview with a framework of a few, open, questions, supported 

by spontaneous clarificatory queries by the story-collector. Subjects, or storytellers, 

were selected on the basis of hearing a range of experiences. Questions were divided 

into context (background in volunteering/community action), past (experiences and 

impacts relating to recent community action), and future (views on the likely trajectory 

of volunteering, and what could impact this). In reporting the information that  

4. Large group meetings: Two open online sessions were held, advertised through 

networks, anchor organisations, and to survey participants. The first meeting provided 

a brief summary of initial findings followed by discussions which filled the bulk of the 

session. The topics, which corresponded to the interview questions, were discussed in 

break-out rooms before being fed back to the meeting. The second session, held to 

continue discussion on the last topic (looking forward at volunteering), did not use 

breakout rooms. 

5. Written submissions: Open meetings were not suitable for everyone interested in 

providing personal insight and experience. Written submissions, as an alternative or 

addition to attending the meetings, were solicited from survey respondents and 

people and groups who we reached out to in order to address gaps in the survey 

information. There was no special guidance on what to write about beyond general 

information about the aims of the project, meaning that there was the potential for 

responses to offer different kinds of information to all other methods of participation. 

6. Discussion group: After a number of storytellers' interviews were converted into 

narrative stories, a session was held to discuss what the stories suggested as a whole. 

Survey respondents, storytellers, advisory group members, and other stakeholders 

were invited. In addition to discussing the stories, attendees considered how the 

survey data, as well as their own experiences, interacted with these accounts to create 

a rich picture of volunteering in Oxfordshire. 
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Advisory group 

It was important to reach a wide audience while collecting survey responses, so that results 

would represent the full extent of community activity across Oxfordshire and avoiding 

excluding communities or people. To this end, we invited members from several organisations 

 that are highly integrated in the Oxfordshire volunteering landscape to form an 

advisory group. They included: 

¶ Infrastructure organisations working closely with all kinds of volunteers 

¶ Networks/umbrella groups that unite groups and interests within a particular field 

¶ District or countywide groups in key areas of engagement, with strong volunteer ties 

The advisory group's role was to provide expert advice in the process of reaching out to 

volunteers, especially those involved in small and time-poor organisations, and those 

operating in previously under-supported fields. 
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9ƴƎŀƎŜƳŜƴǘ 

Over 350 people from across Oxfordshire, volunteering with over 600 different organisations, 

contributed information for the Vision for Volunteering. Due to methods of story-teller 

selection and advertising the open meeting, there was heavy overlap between participants in 

these events, and survey respondents. Engagement and participation in different stages of 

data collection consisted of: 

¶ 8  Advisory group members 

¶ 324  Survey respondents 

¶ 13  Storytellers 

¶ 45  Open meeting attendees 

¶ 2  Written submissions 

¶ 21  Discussion participants 

Survey 

The survey provided the first opportunity for engagement for the majority of project 

participants. The criteria for full access to the survey was: 

1. Involvement in voluntary, community, or social action 

2. Within the last 12 months 

3. In Oxfordshire 

Respondents meeting these criteria were asked about the characteristics of their 

volunteering, which groups (if any) they volunteered with, and partner organisations that 

they had worked with. They were also asked to list any organisations that they thought OCVA 

or Community First Oxfordshire might not be aware of, as were respondents who stated that 

they did not meet the criteria. All respondents were invited to leave contact information if 

they were interested in project updates and further opportunities to take part in the project. 

The survey was sent to City and District Councils and, through the Oxfordshire Association of 

Local Councils, and town and parish councils. Libraries, museums, community centres, and 

village halls were also contacted. Through these, we hoped to reach hyperlocal and informal 

groups operating within a single village or town. We also distributed the survey through 

umbrella and anchor organisations working with different communities and demographies. 

Based on initial analysis of responses within the first month, a second wave of groups were 
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contacted. This resulted in a significant increase in responses (figure 1). Most responses were 

returned by early January. Analysis of these submissions revealed gaps in representation of 

certain fields and geographic areas. We consulted the advisory group to identify strategies for 

reaching volunteers within these areas, identified key organisations, and tailored 

communications to these specific audiences. As a result, we received an increase in responses 

from several underrepresented themes and areas, although the total rate of responses did 

not change. 

OCVA and CFO ς relationships with listed organisations 

Comparing current Community First Oxfordshire lists and OCVA membership with the 

organisations named on the survey can indicate the degree to which this project successfully 

contacted groups outside of CFO and OCVA's typical sphere of influence.  

OCVA's role as a volunteer broker makes it well connected with organisations across the 

county, and its membership includes a wide range of non-profits based, or with local 

branches, in Oxfordshire. That said, its communication, and particularly membership, is likely 

to be lower with certain groups:  

Figure 1. Number of survey responses between 10.11.2022 - 10.02.2023 
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¶ New, unconstituted, or very small groups (with less time/capacity to find or join OCVA)  

¶ National and international organisations based outside of Oxfordshire.  

¶ Individuals and informal volunteers. 

¶ Non-voluntary sector bodies - membership is unlikely, though collaboration often 

occurs. 

That said, 5.1% identified organisations listed by survey respondents are members of OCVA 

(table 1) ς 5.7% for organisations that respondents volunteer with and 3.4% for organisations 

that respondents suggested. This rose to 8.9% for partners (despite the comparatively high 

representation of statutory bodies). This suggests that a campaign for finding and reaching 

out to small organisations could be fruitful for OCVA ς while not all will be interested in 

membership, there is scope for supporting these group raising the profile of volunteering 

opportunities that they have.  

Community First Oxfordshire supports voluntary organisations working their local 

communities, and works closely with village halls, community centres, and community 

venues. This kind of space was well represented in the survey, and in total, 45% of community 

venues that were identified in the survey are listed in the Community First Oxfordshire halls 

directory (table 2), rising to 56.4% of organisations volunteered with. This accords with the 

apparent preference for localised volunteering that respondents showed. 

Table 2. Community venues named in both the survey and CFO's Halls Directory 

Community centres, 
spaces, and village halls 

Listed in survey 
(without duplicates) 

Part of CFO 
Directory 

Percentage (%) 

Total 80 36 45.0 

Volunteered with 55 31 56.4 

Partnered with 24 6 25.0 

Suggested 9 4 44.4 

Table 1. Organisations named in the survey that hold OCVA membership 

Organisations Listed in survey 
(duplicates removed) 

Number with 
OCVA membership 

Percentage (%) 

All 1042 53 5.1 

Volunteered with 491 30 5.7 

Partnered with 439 28 8.9 

Suggested 262 9 3.4 
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Data highlights: 

¶ 324 Responses ¶ 623 Voluntary roles12 

¶ 1018 Different organisations named  
 in all contexts13 

¶ 471 Different organisations that 
 respondents volunteered with 

¶ 691 Partnerships listed with 
  named organisations 

¶ 125 Partnerships with unspecified 
 organisations 

¶ 1.91 The average number of voluntary 
 roles held per respondent 

¶ 2.34: The average number of partners 
 listed by each respondent 

¶ 16 Most voluntary positions held  
 by a single respondent 

¶ 15:  Number of respondents 
 volunteering with 10+ groups 

¶ 3: Private sector businesses 
 volunteered with 

¶ 17:  Private sector businesses as 
 partners 

Demography 

We did not request demographic information, so there is no precise breakdown of age, 

gender, occupation, or respondents' place of residence. However, mapping the geographic 

spread of named organisations provides insight into where people are volunteering (figure 2), 

where their partner organisations operate, and respondents' awareness of other local 

voluntary activity. Based on the distribution of organisations, the survey appears to have been 

distributed consistently throughout the county, and with the exception of South Oxfordshire, 

comparable responses (figure 3). 

 

12 Organisations that respondents volunteer with, that the volunteer or their organisation partner with, and 
that the respondent thought we might not know about. 
13 Based on number of positions, organisations, and focuses. 
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Figure 2. Locations of identifiable organisations that survey respondents volunteer with. 528 groups plotted. 
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Figure 3. All located organisations mentioned in the survey. 1,297 groups plotted 
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The maps indicate breakdown within townships and, to an extent, within districts. Expanding 

the geographical analysis to include county, regional, and national organisations (figure 4), 

supports the picture of broad distribution, but suggests that district-based or smaller 

organisations were more popular than their counterparts with wider scope. 

Storytelling 

Survey respondents interested in further involvement were invited to provide contact 

information. We contacted potential storytellers based on these responses, deliberately 

engaging with people representing a range of genders and ages (table 4), geographic areas 

(figure 5), and themes and forms of volunteering. Due to this, and to the selection methods 

used, the activities and experiences of storytellers cannot be generalised to Oxfordshire 

volunteers. However, trends within the storyteller pool may offer avenues for future 

research. 

Eight people were interviewed in the first round, five individually, and three as a group. The 

group participants shared the kind of volunteering that they were involved in ς hyperlocal/ 

village voluntary activity ς but were in villages with different population densities and within 

different districts. After the first round, we created a second list of potential storytellers, 

Figure 4. Area of operation of all organisations listed in survey, 1297 total. 
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addressing thematic and demographic gaps. Some were survey respondents, but the majority 

were contacted through targeted invitations to organisations and individuals.  

Storyteller interviews represent a significant part of the evidence base for Section 5, 'What 

We Found'. Table 4 gives some relevant information about the storytellers to support 

understanding, and for ease of recall. It is primarily based on interview analysis and survey 

data (where applicable), supported by story-collector observation.  To protect their privacy, 

we have assigned them pseudonymous labels. Rather than using names that might have 

connotations or preconceptions attached, we have used plant names. These were not 

assigned based on the name, gender, ethnicity, or any other characteristic of the storytellers. 

Written submissions 

Because of the barriers that scheduled online meetings presented to access (requiring 

compatibility with set dates, willingness/or ability to attend a group videocall, uninterrupted 

time, and reliable internet access), an alternative was given when invites were sent out. 

Survey respondents, and groups and individuals whose became involved after survey closure, 

were invited to give a written submission instead of, or in addition to, attending the meetings.  

Two responses were received, one from a survey respondent who also attended the first open 

meeting, and one from someone whose participation was solicited in part to address existing 

thematic absences. They also attended the discussion session. Table 3 gives information 

about their personal and voluntary sector profiles. They have been assigned pseudonyms 

based on plant names to align with the approach taken with storytellers.  

Table 33. Profiles of write-in authors 

Name Gender Relevant 
Capacity  

Initial 
Contact 

Other 
participation 

Age group Themes of affiliated 
organisations 

Yew Male Sector 

professional, 

Volunteer 

Survey Survey 

Open 

meeting 

Mid 

Adulthood 

Sport, Community, 

Homelessness, Local 

Rowan Non 

binary 

Volunteer 

Community 

Activist 

Outreach Discussion Minor Climate change, 

Youth, Activism, 

LGBT, Community 

development, 
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Table 4. Storyteller profiles 

 




















































































































































































